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Mandatory Criteria 
 

*CMDB= Configuration Management Database 

*CI= Configuration Item 

*DSL= Definitive Software Library 

*RFC= Request for Change 

*SLA= Service Level Agreement 

 

1. Does the tool facilitate the planning, management, and successful rollout of software 

related hardware, documentation, and procedures? 

 

Comments:   Yes.  The tool uses the Change, SW requirements, and Project Management 

systems to facilitate the rollout of software related hardware, documentation, and 

procedures. 
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Task created under the requirement 

 
 

Configuration Items attached to the RFC 

 
 

 

_______________________________________________________________________ 

 

2. Does the tool facilitate the task of software auditing? For example gathering details 

surrounding the use of authorized and unauthorized software within the IT infrastructure? 

 

Comments: Yes.  CENTRE is a centrally accessed application.  The end users do not 

require any specific software clients except for an Internet browser.   Auditing is linked to 

the access privileges of groups and users with group identities.  A report of users and 

their associated access privileges may be produced.  
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3. Does the tool incorporate the creation and management of a DSL?  Definitive Software 

Library 

 

Comments:  Yes.  There are several software release screens to incorporate, create, and 

manage the DSL.   

 

Programs - Identifies program names. 

 
 

Software Release – Identifies past, current, and future releases. 

 
 

Release Details 
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4. Does the tool provide control and access to the DSL and its contents to authorized 

users only? 

 

Comments:  Yes.  CENTRE implements password and login security at module, screen 

and field levels. 

 

5. Does the tool facilitate the building of different types of Release packages for 

deployment? For example delta, full, and package Releases. 

 

Comments:  Yes, several types of release packages are facilitated 

 

 
 

 
 

6. Does the tool facilitate the creation of Release packages containing all aspects of the 

Release such as software, hardware, and documentation CIs? 

 

Comments:  Yes.  The Projects, Change, and Release modules facilitate the creation of 

release packages. 
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Projects 

 
 

Project Tasks 

 
 

Task Requirement 
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7. Does the tool facilitate the authorization and scheduling of Release deployments in 

conjuncture with a Change Management process and tool? 

 

Comments: Yes.  Change management and Release management are linked with each 

other for deployment. 

 

 
 

 
 

 

 

_______________________________________________________________________ 

 

8. Does the tool facilitate the ongoing management and maintenance of the DSL? 
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Comments: Yes.  The tool facilitates the management and maintenance of the DSL via 

several release screens. 

 

Programs - Identifies program names. 

 
 

Software Release – Identifies past, current, and future releases. 

 
 

Release Details 

 
 

9. Does the tool facilitate the enforcement and coordination of Release package testing? 

For example: Functional, operational, and acceptance testing. 
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Comments:  Yes.  The SW requirements module facilitates the enforcement and 

coordination of release testing.    
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10. Does the tool facilitate the versioning of Release components and packages? 

 

Comments: Yes 

 
 

 
______________________________________________________________________ 

 

11. Does the tool facilitate the archiving of superseded versions of software? 

  

 

Comments: Yes  A status is applied to software releases. 
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Integration Criteria 
 

Incident Management 

1. Does the tool interface with the Service Desk tool to provide Release schedules? 

 

Comments: Yes.  The service desk may view release schedules and release details. 

 

Release schedules. 

 

 
 

Requirement details 
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Configuration Management 

 

1. Does the tool interface with the CMDB to gather required information for Release 

builds, distributions and implementations? For example knowing the current bios levels 

on all network servers. 

 

Comments:  Yes.  The tool interfaces with the CMDB via the Change record.  All related 

CI’s are identified for review.  
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Configuration Items for the Change Request (Requirement) 

 
 

Requirement Points Back to the RFC and Task 

 
 

 

_______________________________________________________________________ 

 

2. Does the tool facilitate the updating of the CMDB with new version and CI 

information after the deployment of a Release?  

 

 

Comments:  Yes.  The tool facilitates the updating of CI information by identifying (via 

hyperlinks) release requirements and their associated change and CI records. 

 

 

 

 

 

 

 

_______________________________________________________________________ 
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Change Management 

 

1. Does the tool ensure that Release distributions are subject to a Change control process 

through an interface to the Change Management tool? 

 

Comments: Yes.  The change control identifies its associated release. 

 

 

Functional Criteria 
 

1. Does the tool facilitate the automatic updating of the CMDB through the use of 

network and desktop discovery tools when Release CIs like software are distributed, 

transferred, or implemented? 

 

Comments: No. 

 

_______________________________________________________________________ 

 

2. Does the tool facilitate the management of software licences? 

 

Comments: Yes. 

 

_______________________________________________________________________ 

 

3. Does the tool have the capability to handle varying Release sizes such as large-scale 

deployments? 

 

Comments: Yes 

______________________________________________________________________ 

 

4. Does the tool have the ability to deploy software in both batch and interactive mode? 

 

Comments: No 

 

Organization Name  Integration Technologies Group Inc.  (ITG) 

Brand name of Product CENTRE 

Version of Product to be  

Assessed     

Client Contact Name and 

Title    Robert Vespe, ITIL Consultant 

Address 

Phone # 

Email    Robet.Vespe@itgonline.com 

 


